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1. O01mme noJ10KeHN S

1.1. Hacrosmas Ilonutuka ycraHaBiauBaeT TpeOOBaHMS K TapaHTUMHOMY M CEPBUCHOMY
00CITy’KMBAaHUIO XOJOJWIBHOTO W KIMMAaTHUECKOro oOopymoBaHusi mpousBoactea OOO
«PEDKVYJI» (manee — ObopynoBanue).

1.2. Henp Ilonutuku — obGecrieunts Oecnepeboitnyio u Oe3omnacHyio padoty OOopynoBanus B
TEUEHHE CPOKA CIYkKObI, MOBBICUTH KAUECTBO OOCITY>)KMBAaHUS U YJOBIECTBOPEHHOCTh KIMEHTOB, a
TaKK€ MPUBECTH MPOLEAYphl CEpBHUCA U TapaHTUHHOTO PEMOHTa B COOTBETCTBUE C
3aKoHO/AaTeNbCTBOM Poccuiickoil denepanuy U IydIMMHU OTPACIEBbIMUA IPAKTUKAMHU.

1.3. B nacrosueit [lonutrke ncnonb3yroTcs Ciieyonnue TEpMUHBIL:

o IlpousBoaurens — OOIIECTBO C OrPaHUUYEHHOM OTBETCTBEHHOCTHIO «PEDKY JI».

e [lokymatens — ¢u3MyYeckoe WIM FOPUAMYECKOE JIHIO, OCYIIECTBISIONIEE 3aKyIKy
O6opynoBanust y [IpousBogurens/[Ipencrasurens [Ipon3Boautens mo JT0TOBOpPY/CUETY.
[TpouzBoautens/[IpeacraButens IlpousBoautens u Ilokymarens Mpu COBMECTHOM HX
YHOMHMHAHUU UMeHYI0Tcst CTOpOHaMHu, a 1o OTAebHOCTH — CTOPOHOM.

o IlpencraBurens [lpousBoauTenss — IOPUAWYECKOE JIMLIO WIM HWHAWBUYaJbHBIN
MpealpuHUMaTenb, YHoJHOMOYeHHble Ilpom3BoauTeneM Ha OCHOBaHMM JOrOBOpa
OCYIIECTBIIATh peanu3anuio (moctaBky) OOopynoBaHUST W B3aUMOJCHCTBOBATH C
[loxymarensiMu 1O BoOIpocaM €ro MpHOOpeTeHHus, Meperayd M JOKyMEHTAJIbHOIO
opopmileHHs B Tpelenax MpeloCTaBlE€HHBIX moisHomMouuil. Hanmuumwe craryca
[Ipencrasutens [IponsBoauTens camo 1no cede He MpeIoCcTaBIseT npaBa BeIMoiHITh [THP,
rapaHTUiHOE, MOCTrapaHTUHHOE WM MHOE CepBUCHOE oOciyxkuBaHue OOopyIoBaHMUS,
€CJIM TaKoe MpaBO OTAEJIBHO HE MOATBEPKAeHO aBTopH3anueil PEOKVYII.

e Bmanenen - ¢Qusnueckoe WM IOPUIMYECKOE JIUIO, KOTOPOE SBISETCS KOHEUHBIM
npuodperaTeneM u noiydareaeM OOopya0BaHUSI.

e Tapantus — oOszarensctBa PEDKVYJI mo OecniaTHOMY YCTpaHEHHIO HEIOCTATKOB
O6opynoBanusi, BO3HHMKIIMX 10 BuHE [IpomsBoauTtens, B TedeHHE YCTaHOBIEHHOTO
rapaHTuitHoro cpoka. [lonsitue rapantuitHoro pemonTta onpenensiercss ['OCT 18322 kak
PEMOHT, BBINIOJHIEMBIM B TEUEHHE TAPAHTUWHOIO CPOKA CHJIAMHM H3rOTOBUTENS WIIU
YIOJIHOMOYEHHOI'O MPEAITPUATHS.

e ['apaHTUlHBIA CpPOK — NEPHOJ, B TE€UEHUE KOTOporo Brazemen MoxeT NpeabsSBUTH
TpeOOBaHUS K MPOU3BOAUTENIO B CBSI3U ¢ HepocTarkamu OOOpyIoBaHMs; TapaHTHIHBIN
CPOK OTCUMTBIBAeTCS ¢ MOMeHTa nepeaayn OO0pyJoBaHUs, €CIM UHOE HE YCTAaHOBIICHO
JIOTOBOPOM.

o [lycko-nanamounsie padotsl (ITHP) — komriekc Meponpustuii mo BBogy O60pymoBaHUsA
B OKCIUTyaTalyio, BKIOYas MPOBEPKY MOHTa)Ka, HACTPOHKY aBTOMATHUKH, OOyueHUE
repcoHaia.

e Texuuueckoe ob6cmyxkuBanue (TO) — perynspHbli KOMILIEKC pabOT MO MOJIEP>KaHUIO
pabotocrnoco6HOocTH OOGOPYIOBaHMS B COOTBETCTBUU C PETJIAMEHTOM.

e CepBHUCHBIH cly4yail — HEOOXOIUMOCTh MPOBEACHUS IUATHOCTUKHU, PEMOHTA, 3aMEHBI,
HACTPOMKHU WK MoaepHu3auuu O60pyI0BaHHUS.

e ABropu3oBaHHbI cepBucHBI mapTHEp (ACII)— ropuauuyeckoe MO, MpOIIEIIee
cepruduxanno PEOKVYII nns Beimonnenus [THP, rapanTuitHoro u nmocrrapantuitHoro
00CITyKUBaHUSI.

2. "'apaHTHHHBIA CPOK M HAYAJIO €r0 HCYHCICHHUSA

2.1. CrangapTHbIil rapanTHiHBIA cpok Ha OGopynoBanue npousBojactBa PEDKVYII cocrasnser
12 Mecs1eB ¢ MOMEHTa BBOJIa B 9KCILTyaTaluio, HO He Oosee 18 MecsIeB OT 1aThl OTIPY3KH.

2.2. 'apanTuiHBIN CPOK Ha 3allaCHBIE YACTHU U y3JIbl, YCTAHOBJIEHHBIE B X0/1€ PEMOHTA, COCTABIISET
6 Mecs1eB, HO HE MEHEE OCTaTKa OCHOBHOI'O FapaHTHITHOTO CpOKa. 3aMEHa y3JI0B U KOMIIOHEHTOB
HE 03Hay4aeT Hayaja HOBOTO FapaHTUHHOIO CPOKa JUIsl BCETO MU3EIUS.



2.3. dns otnenbHbix cepuid O6opynoBanusi PEOKVYJI moxer ObITh yCTaHOBJIEHA MPOIEHHAS
rapantus (10 5 net). YcinoBus e€ nmpeAoCTaBlIeHUs OTOBAPUBAIOTCS B OTJEIHLHOM COTJIAIICHUU U
BKJTIOYAIOT 00s13aTeIbHOE 3aKITI0UEHHE JOTOBOPA HA TEXHUUYECKOE 00CITy)KUBAaHUE, TPOXOKICHHE
exxeronHoro TO u omaTy COOTBETCTBYIOIIEH ITPOrPaMMBbI CEPBHUCA.

2.4. 'apaHTUHHBIM CPOK HAYMHAETCS:

e gqua OOopynoBanusi, TtpeOyromero I[IHP,— ¢ pgarel moamwcanus akta BBOJA B

sKkcIuryaTanuio («Akra o nposeaeHuu [THPy);

e mia mpouero OOopymoBaHHS — C JaThl MHPOAAXH KOHEYHOMY  IOKYIATEIIo,

MOATBEPKIEHHOM TOBapHBIMU JOKYMEHTaMH;

o ecinu [IHP He npoBenieHb! 1 akT He MPEAOCTaBIIEH — € AaThl OTrpy3KHu co ckiaana PEDKVYIL

2.5. TapanTtuiiHple = Cpokd  Anaf  OTAEHbHBIX  THNOB  OOopynoBaHusi  (YMIUIEPHL,
KOMIIPECCOPHO-KOHICHCATOPHbIE  OJIOKM, MPEUU3UOHHBIE KOHIUIIMOHEPHI M JIp.) MOTYT
OTJIMYATHCS OT CTAHJAPTHOTO U YKa3bIBAIOTCS B TEXHUUYECKOM JTOKYMEHTALIMN/TIACTIOPTE U3IEIHS
U JIOTOBOpPE.
2.6. I'apanTus neiictByet Toiapko Ha O60opynoBanue, nsrorosiennoe PEOKYVYII u peannzoBanHoe
yepes PE®KVYJl wumu odunmansueix [IpeacraBureneit [IpousBomutens. O6opynoBaHue,
BBE3EHHOE WM MPUOOPETEHHOE UHBIM 00pa3oM, a TaKKe MOJACIKU U U3JIENHs ¢ U3MEHEHHBIMU
UICHTU(PUKAIIMOHHBIMU MPU3HAKAMHU, HE TIOJUIEKUT rapaHTUHHOMY 00CITYKHUBaHUIO.

3. YciaoBus npenocraB/ieHds TAPAHTUIHOIO 00C/Ty:KMBAHUS
3.1. T'apanTus npenocrapisieTcs: Ipy OJJHOBPEMEHHOM COOJIIOJICHUH CIEAYIOUIUX YCIOBUH:
1. Ilycko-Hamanka.
[lepBuunblit BBog O60pyA0BaHUS B SKCIUTyaTalluio JA0JKeH ObITh BbimosHeH ACII nmu
cepBucHoit cimyx6oii PEDKVYIJI. Pesynerater ITHP ¢uxcupyrorcss B akre BBOma B
IKCIUTyaTaIuio, KOTOPBIA JOHKEH ObITh HampaBiieH B ciaykOy cepBuca PEDKVII ne
no3zanee 30 kajJeHJapHbIX JHEH Mocie BBOA.
2. B mepeuens [THP BXxoasT ciemyromnire OCHOBHBIE paOOTHI:
* IPOBEpPKA COOTBETCTBUS BHITIOJHEHHBIX paboT Mo MOoHTaxy OO0py10BaHMs
MIPOEKTHBIM TPEeOOBAHUSAM, a TaKKe TpeOOBaHUSAM, ycTaHOBIEHHBIM [Ipou3BoauTenem;
* MOATrOTOBKA JIe()eKTHBIX aKTOB IO MOHTAXKHBIM pabOTaM MPU HEOOXOAUMOCTH;
* KOMIUIEKCHas mpoBepka O60pyI0BaHMUS;
* IIPOBEPKA IEKTPUUECKUX U MEXAHUYECKUX COCTUHEHUN ITOCIIEe TPAHCIIOPTUPOBKH;
* HacTpo¥iKa napameTpoB padoTsl O0OpYyIOBAaHUS MO MPOEKTHHIM JIaHHBIM;
* HACTpOWKa BHYTPEHHEW CETH MEXIY OTIeIbHBIMU enuHuiamMu O60pyaoBaHus;
* 3anoiHeHUE «AKTa o npoeaeHuu [IHP» nis mocranoBku OGopyaoBaHus Ha
FapaHTUMHBINA yUeT.
3. PernameHTHOE TeXHUYECKOE OOCTYyKUBAHUE.
Brnagenen o6s3an BeimonHsaTe TO B cpoku U 00bEME, yKa3aHHbIE B IKCIUTYyaTallMOHHON
nokyMeHTtaiuu.  OOcnyXMBaHHE  JOJDKHO — MPOBOAMTHCS — KBAIM(UIIMPOBAHHBIMU
CHELUATUCTAaMU C UCIIOJIb30BAHUEM OPUTMHAIBHBIX PACXOAHBIX MaTepuanoB. OTMETKHU O
npoBel€HHOM TO 3aHOCATCS B CEPBUCHYIO KHUTY WJIN TapaHTUIHBIN TAJIOH.
4. CobmoeHre IpaBUi SKCIUTyaTalllu.
OO6opynoBaHue JIOJDKHO  yCTAHAaBJIMBAThCS, TPAHCIOPTHPOBATHCSA, XPAHUTHCA U
9KCIUTYyaTUPOBATHCS B COOTBETCTBUH C TEXHUYECKOU TOKyMeHTauuen. Hapymenue npasun
MO>KET IPUBECTH K OTKa3y B TapaHTHUM.
5. CoxpaHHOCTb INIOMO 1 MAPKUPOBKHU.
3aBojickue TUIOMOBI U CepHUilHble HOMEpa He JIOJIKHBI ObITh TOBPEXKICHBI MM yAAJICHBI.
OTcyTcTBHE MapKHUPOBKH/CEPUHHOIO HOMEpa SBIISETCS OCHOBAaHHUEM [UIsi OTKa3a B
rapaHTUHHOM OOCITy>KHBaHUH.
6. Hcnonb3oBaHNE OPUTMHAIBHBIX 3aIYacTE.



Bce pemonTHBIE pa®OTBI B TMEpPHOJ] TapaHTUU BBHINOJHAIOTCA C HCIOJb30BaHUEM
OpUTMHAJIBHBIX ~ KOMIIOHEHTOB W  pacXoAHbIX  MarepuanoB. (CaMOCTOSTENbHOE
BMEIIATENbCTBO, JHOO TNPUMEHEHHE HECEepPTU(PHUIMPOBAHHBIX 3alM4acTei JIUIIAeT
Brnanenen npaBa Ha GecriIaTHBIA PEMOHT.
7. OTCyTCTBUE MEXaHUYECKUX, TEPMUUYECKUX U UHBIX MOBPEXKICHUM.
l'apantusi He MOKpHIBAaeT Ae(PEeKThl, BO3HHUKIINE B PE3yJIbTaTe BO3ACHCTBHS BHEIIHUX
¢dakTOopoB  (Bmara, KOppO3Ws, yHapbl, IOCTOPOHHUE TPEIAMETHI, HACEKOMEIE),
HECOOTBETCTBUS NMUTAIOIINX CETEeH, CTUXUIHBIX O€ACTBMM WJIM HMHBIX HENPEOAOTUMbIX
00CTOATEBCTB.
8. TpeboBaHUS K MHKECHEPHOH CHCTEME.
Jist TeTIoBOro 000pyA0BaHUs, THAPOMOIYJIEH M HHBIX YCTPOMCTB, yCTaHABIMBAEMBIX B
COCTaBE€ CHUCTEM OTOIUICHHUS WJIH XOJOJOCHAOKEHHUS, NPOJIEHHAS T'apaHTHUs JIEHCTBYET
TOJIBKO TIPU COOJIIO/IEHUU MPOEKTHBIX TPEOOBAHUMN: HATMYME JUDIEKTPUUECKON My(ThI Ha
ra3oBOM MarucTpajiy, UCIOIb30BaHUE CTAOMIM3ATOPOB HANPSKEHUSI HHBEPTOPHOTO TUIA
U NPUMEHEHHE TEIUIOHOCUTENS, COOTBETCTBYIOLIETO XapaKTEpPUCTUKAM, YKa3aHHbIM B
HHCTpYKUIMHU. Takxke TpedyeTcs 3aKiIIoueHue J0roBopa Ha TEXHUUECKOoe 00CITyKUBaHUE C
aBTOPU30BAHHBIM CEPBUCHBIM MAapTHEPOM U IpoBeaeHue exerogHoro TO ¢ oTMeTKOH B
TapaHTUIHOM TAJIOHE.
3.2. T'apanTus HE pacIpOCTpaHAETCs Ha PacXO/AHbIEe MaTepUalIbl, MOAIIUITHUKY, QUIBTPHI, Macia,
PEMHH, MPEIOXPAHUTENHU, JIEKTPOIUTUYECKHE KOHAECHCATOphl, PE3UHOBBIE YIUIOTHUTEIU U
JpyTHUE JETalli, OTHOCSIIHECS K PACXOIHBIM 3JI€MEHTaM.
3.3. PE®OKYVYJI He HecET OTBETCTBEHHOCTH 32 YIIYLIEHHYIO BBITOJTY, 3aTPaThl HA IEMOHTaX/MOHTAXK
U UHble KOCBEHHbIE YOBITKH, CBSi3aHHbIE C TMpoctoeM OOOpyJIOBaHMS, €CIU HHOE He
IIPEyCMOTPEHO JOTOBOPOM.
3.4. T'apanTuiiHble 00s3aTEILCTBA HE TOKPHIBAIOT PACXOJIbl, CBS3aHHBIC C JEMOHTAXKEM WIIU
MOHTaxoM OOopynoBaHMs, BOCCTAHOBJICHHEM CTPOMTEIbHOM  OTAEIKH, WHXEHEPHBIX
KOMMYHHKAIUH, pacXO4aMH Ha ITyCKO-HaJaJKy M HAacCTPOMKY, a TaKKe 3aTpaTaMH Ha JOCTaBKY
OO0opynoBaHus 10 MeCTa cepBHCa U 0OpaTHO, €CIIM MHOE HE OFOBOPEHO B JoroBope. Takxe He
BO3MEIIAIOTCS YOBITKH, BBI3BAHHBIE ITPOCTOSIMH, MPEKPAILIEHUEM [TPOU3BOJICTBA, YTEepel JTaHHbIX
WM MHOW YITYIIEHHOW BBITOJIOM.

4. Ilopsinok oOpamieHns 3a TApAHTHHHBIM 00CTy:KUBAHHUEM.
4.1. 3asBKa Ha TapaHTUHUHBIA PEMOHT NoJaéTcs Branensuem uepes:
e  aBTOPU30BAHHOI'O CEPBUCHOTO MapTHEPA;
e DJIEKTPOHHYIO MMOYTY cepBUCHOM ciryk0b1 PEOKVII (service@refcool.net);
4.2. K 3asBKe NpujararTcs:
e  KOMWS IOTOBOPa KYIUIU-NIPOJAKU WM TOBAPHOM HAKIAIHOM;
e komus nacrnopra O60pyI0BaHUS U TAPAHTUITHOTO TAJIOHA;
e aKT BBOja B ’KcIutyaTanuio (akt [THP);
e 3amoNHEHHBINH akT pexnamanuu 1o ¢opme PEDOKVII (c ykazanuem mojenu, CepuitHOro
HOMepa, onucaHus AeeKTa, yCIoBUM IKCILTyaTalluu | MPUIOKEHHBIMH (poTorpadusamm);
e (Qororpaduu 3aBOACKIX TAOINYEK, HA KOTOPBIX YKa3aHa MapKUPOBKa;
e (otorpadun HeucnpaBHOro 0OOPYOBAHUS;
e TMpU HEOOXOMUMOCTH — DOJCKTPUYECKHUE CXEMbI, MOHTAXHBIC IUJIAHBI, MapaMeTphbl
MUTAIONIUX CETEH.
4.3. Cnyx6a cepuca PEOKYJI paccmarpuBaeT 3asBKy B TeueHUE 2 paboUyMX JHEW U IPUCBauBaeT
el yHUKaJabHbIM HoMep. CTaHIapTHBIM CPOK BHIMIOJIHEHUSI TAPAHTUHHOTO PEMOHTA COCTAaBJISIET HE
6onee 45 (copoka MATH) KaJlleHAAPHBIX THEH C JaThl BHIMOJTHEHUS BianenblieM BceX YCIOBUH,
HEeOoOXOMUMBIX JAJsi Haudana paboT, eclau MHON CPOK HE MPEAyCMOTPEH JIOTOBOPOM JIMOO He
onpeJeNsieTcsl B COOTBETCTBUU ¢ MyHKTOM 4.3.1 Hacrosiiei [lonutuku.



4.3.1. Ecnu ans ycTpaHeHHs] HEUCIIPaBHOCTHU TpeOyeTcs U3TOTOBJICHUE, 3aKa3 UM MOCTaBKa
OTCYTCTBYIOIIMX 3allaCHBIX 4YacTEH, y3JI0B JIMOO arperatroB, CPOK rapaHTUHHOIO PEMOHTA
OIpeAEesAeTCs C y4ETOM CpOKa UX U3TOTOBJIEHUS U ITOCTABKHU.
OpureHTHPOBOYHBIN CPOK MOCTABKH 3aIllaCHBIX YacTeil sl MpoMbliuieHHOro O60pynoBaHus
MOXeET cocTaBisATh 10 150 (cta mAtumecsatd) pabodyux AHEH, a KPYNHBIX, CIEHHAIBHO
U3rOTABJIMBAEMBIX WJIM TOCTaBISIEMBIX IO/ 3aKa3 Y3JI0B, BKJIOYas KOMIIPECCOPHI U
Teroo0MeHHUKH, — 70 180 (cTa BocbMuAecATH) pabovnx JTHEH.
OTU CPOKM SIBIISAIOTCS OPUEHTHPOBOYHBIMU U MOTYT OBITh M3MEHEHBI B 3aBUCUMOCTU OT
(aKTHUECKOW JOCTYIMTHOCTH KOMIIOHEHTOB U YCIIOBHU ITOCTABKH.
4.4. TapaHTUUHBIA CPOK MPOJUICBACTCS Ha IEPHOJ, B TedeHHe KoToporo OOOpyIoBaHHE HE
HCIIOJIb30BAJIOCh BCJIEICTBUE YCTPaHEHMsI HENOCTAaTKOB. I[IpomoIKUTENBHOCTh YKa3aHHOI'O
nepuoja NoATBepKaaeTcs akToM npuéma O0opy10BaHUS B PEMOHT, AKTOM BBIIIOJHEHHBIX padoOT
Y UHBIMU JJOKYMEHTaMH, QUKCUPYIOLUIUMH J1aThl IPUEMA U 3aBEPIICHUS PEMOHTA.
4.5. ITpu HeoOxoaumoctu cnenuanuctsl ACII HanpsiMyo KOHTaKTUPYIOT ¢ Bragensiiem kak npu
oOpallleHuu K HUM HanpsMmyto, Tak U B ciaydae, eciii ACII Ha3HaueH CepBUCHBIM MEHEKEPOM
PE®KVIIL
4.6. B HEKOTOpBIX ciayyasx A YCTaHOBJIEHUS MPUUYMH HEKOPPEKTHOU padboTsl OOopynoBaHuUs
HEO0OXOAMMO MPOBEICHNE TAPAHTUWHON JUATHOCTUKH.
4.6.1. B cnydae ecnu B pe3yibrare TapaHTUiHON nuarHoctTuku OOopynoBaHus Oyner
YCTaHOBJIEHO, YTO BBISBIIEHHBIE HEUCIPABHOCTH SBJIAIOTCS TapaHTUHHBIMU, PACXOJbl IO
rapa"TuitHoi nuarnoctuke O0opynoBanus HeceT [Ipon3BoaUTENb.
4.6.2. B cnydae ecnu B pe3ysbrare TapaHTUHON nuarHoctuku OOopynoBaHus Oyner
YCTaHOBJIEHO, YTO BBISBJICHHbIE HEHUCIIPABHOCTU HE SIBISIOTCS FapaHTUHHBIMH, CTOUMOCTD
rapaHTUHHON TMAarHOCTUKY MOJICKUT orjiaTe BianenblieM uin oOpaTUBLIIMMCS MO TapaHTUH
npenacraButeneM Branenbia.
4.6.3. CTouMOCTb rapaHTUiHON nTuarHocTuku OOOpyAOBaHMS BKIIOYAET B CE0S: CTOMMOCTh
paboT, pacXxobl Ha MPOE3, MPOKUBAHUE CIIEUATUCTOB CiTyO0bI cepBruca PEDKYII/ACII.
4.6.4. Eciu muro, oOpaTWBIIEeCS IO TapaHTHUH, OTKA3aJOCh OT OIUIaThl CTOMMOCTH
rapaHTUMHOW JAMArHOCTUKH, TO TapaHTUiITHAs MAarHOCTUKA HE MPOBOJAUTCS, TapaHTUHHBIC
00s13aTeNbCTBA B OTHOILIEHUH enuHUIbl O00pyI0BaHMs, SBUBIICHCS IPUYUHON oOpalieHus
[0 TapaHTHH, MPEKpallaroTcs B JC€Hb, CIEAYIOIIUN 3a JHEM, B KOTOPBIM HCTEKaeT CpOK
OTUTAaTHI TAPAHTUWHOMN JUArHOCTUKH, YCTAaHOBJICHHBIN Ci1yk00i cepBrica PEOKYJI/ACII.
4.6.5. Ecu o pe3ynbraraMm JUarHOCTUKH YCTAHOBJICHO, YTO HEMCIIPaBHOCTh O00py0BaHUS
BO3HMKJIa O BUHE Brazeneiia, B TOM 4HClie IO OCHOBAHMSIM Ui OTKa3a OT HCIOJIHEHUS
rapaHTUHHBIX 0053aTEIbCTB B CIIydasx, MpeaycMOTpeHHbIX 1. 5.1 [Tonoxxenus, aanpHeime
pabotel o pazbopke/coopke OOOpymOBaHUS C LENbIO YCTAaHOBICHUS TMPUYHHBI
HEUCIPABHOCTU U OCYIIECTBICHUS PEMOHTA MOTYT MPOU3BOIUTHCS UCKIIOUUTEIHHO MOCIE
MOJIy4eHUs TUCHbMEHHOro coryacus Bmanenbima. CTOMMOCT PEMOHTa M TPAHCIOPTHBIC
W3JIeP’KKH OIUIaunBaoTcsa BrnagensiieM Ha OCHOBaHMM BBICTABJICHHOT'O CUETA.
4.7. Ilpu npu3HAHUU cCllydas HE TapaHTHIHBIM BJIAJAENbIy MPEAOCTABISIETCS KOMMEPYECKOe
IIPEUI0’KEHUE Ha PEMOHT M/MJIM NOCTaBKy 3amacHbIX yacTeil. CepBUCHBIE PaOOThI BBITOIHSAIOTCS
IIOCJIE COTJIACOBAHUS CTOMMOCTH U OILJIATHI.
4.8. Eciiu OGopynoBanue TpeOyeT JIOCTaBKM B CEpBHMCHBIM IIeHTp, Brianenery opranusyer u
OIJIAYMBAET TPAHCHOPTHPOBKY 1O MecTa peMoHTa. [y KpymHoraGapuTHOro oOOpyIOBaHUs
PEDKYVYJI MoxkeT npeioKuUTh yCIyTy BbIE3/a CIIEIMAINCTa Ha 00bEKT (OIIauuBaeTCs OTAEIBHO).
Bo3Bpar oTpeMOHTHPOBaHHOTO 00OPYJOBAaHUS OCYILECTBIIAETCS 3a c4éT Bragensua, ecnu nHoe
HE yKa3aHo B JIOTOBOpE.
4.8.1. Bnagener o0s13aH o0ecreunTh OeCIpensaTCTBEHHBIM JOCTYI CEPBUCHOIO CHEeHaINCTa
Kk O60pyI0BaHMIO U TPUCYTCTBHE YIIOJHOMOUEHHOT'O MpeAcTaBuTeNs Ha oobekre. Eciu mo
NPUOBITUIO CEPBUCHOTO CrienuanucTa 1octyn k O60pya0BaHUIO OTCYTCTBYET Win Brianenery



HE TOJATOTOBMJI OOBEKT (HET JIOIMYyCKa, OTKIIOUEHHS OT CEeTeH, OTCYTCTBYIOT HEOOXOIMMbIE
JOKYMEHTBI), BBI30B CUMTAETCS JIOKHBIM, W Branenen omiauuBaeT CTOMMOCTH Bbl€3/a
COTJIACHO JIEHCTBYIOLIEMY IIPEUCKYPAHTY.
4.8.2. YcrpaHeHHsl BBISIBICHHOTO e(hekTa (pEMOHT, 3aMeHa y371a UM 3aMEHA BCETO U3ICIIHS)
onpenensiercss PEOKYJI no pe3ynpraTaM IMarHOCTUKH € YY4ETOM LIEJIECO00Pa3HOCTH, CPOKOB
U HAJIMYMA 3arnacHbIX yacted. [lokynarens/Bnanenen He BpaBe caMOCTOSITEILHO BEIOUPATh
CTIO0co0 BOCCTAHOBJICHUSI.
4.8.3. B pamkax rapantuitnoro uinu cepsucHoro oociyxxkuanus PEOKYJI ve npenocrasnsier
BpEMEHHBIE 3aMEIalOIINE YCTPOMCTBA HA NIEPUOJ PEMOHTA, €CJIM MHOE HE MPELyCMOTPEHO
JIOTOBOPOM.
4.8.4. Ecniu nns xoHkpetHoro OOoOpynoBaHUS IPEIyCMOTPEHa pacIIMpeHHas TapaHTHs,
Bnagenen nomken aktuBupoBarh €€ B TeueHue 30 KaleHAApHBIX THEH C JaThl MOKYNKH
(oTrpy3ku) myTéM MMOAaYM 3asBKU 4yepe3 O(UIIMANbHBIA CalT WM CEPBUCHBIM LEHTP U
3aKJIIOUEHUs] JIOTOBOpa Ha TeXHHYeckoe oOciyxuBaHue. B cioyuyae mnpomycka cpoka
aKTUBALIUU PaCUIMpPEHHAs TapaHTUSI MOXKET ObITh HEAOCTYIIHA.
4.9. Tlony4yeHue OTPEMOHTHPOBAHHOIO W3JeiMs W XpaHeHue. llocie 3aBepiieHHs peMOHTa
cepBHCHas cityk0a yBeomisieT Bianenbia mo ykazaHHeIM KOHTakTaM. Bianenen o0s3an 3a0paTth
O6opynoBaHue, 3alMacHylo AeTajdb WIM y3€l1 B TedeHHe 5 pabouux AHEW Iociie MONyueHus
yBeZoMJIeHUs. B cioyuyae HemodydyeHHs M3JeNuid B yKa3aHHBIH CPOK OHU NPHUHHUMAIOTCA Ha
OTBETCTBEHHOE XpaHEeHHe; CTOMMOCTh XpaHeHust coctasiser 0,1 % oT croumoctu o0opynoBaHus
win 3anacHod vactu (¢ yu€trom HJIC) 3a kaxknaple CyTKHM XpaHeHHUs. MakCHUMallbHBIM CpoK
xpaHeHusi coctaiser 180 kajeHZapHBIX JHEH, IMocie uero o0opyaoBaHHE NpU3HAETCS
OpoleHHBIM U nepexoaut B cooctBeHHOCTh PEDKVYIJL, a rapanTHiiHble 00s3aTeNIbCTBA 10 HEMY
IIPEKPALAOTCS.

5. Cay4yam oTKka3a B rapaHTHITHOM 00CJIyKMBAHMHU.
5.1. OcHOBaHud IS OTKAa3a:

e HECOONIOJeHHE TMpaBUI TPAHCHOPTHUPOBKH, XpaHEHUS, MOHTa)ka MM DSKCIUTyaTalluu,
YKa3aHHBIX B TEXHUYECKON JOKYMEHTAIUH;

e nposeaenue [THP, TO unu pemoHTa, a TakKe UHBIX IUCTBUM, CBA3aHHBIX C IOCTYIIOM KO
BHYTpPEHHUM Yy3i1aM u jetansMm OOopynoBaHUS JHMIIAMU, HE CEpTU(UIUPOBAHHBIMU
PE®KYVYIJI Ha mpoBeneHrne Takux padOT Ha KOHKPETHYHO Mojeiab OOopynoBaHHS U HE
siBIsroruMucs cotpyanukamu ACIT;

e BO3HUKHOBEHHE HeucnpaBHocTe OO00pyAoOBaHHSA, CBS3aHHBIX C HECBOEBPEMEHHBIM
MpoBeJIeHuEM MPOPUIAKTHUECKUX PabOT/TEXHUUECKOTO 00CITy )KMUBaHUS;

e HEHCIPABHOCTb SBUJIACH CJIEICTBUEM HEOPEKHOCTH WM HEAOCTATOYHOU KBaNU(pUKALUU
Bnagennua;

e BMEIATEIbCTBO B KOHCTPYKLHIO, CAMOBOJIbHAS MOJAEPHHU3ALMS UIIM U3MEHEHUE HACTPOEK
O6opynoBanus;

e okcmyaranus OOopynoBaHusl BHE JManiazoHa padouyux MapaMeTpoB MO TEMIEpaTypam,
JABJICHUSIM, HAIIPSKEHUIO 3JIEKTPOIUTAHUS;

e TOBpEXJCHHUE TUIOMO, yAaJeHHe U U3MEHEHHE CEpUIHOTO HOMEPa;

e  HCIOJBH30BAaHHE HEOPUTHHAIBHBIX KOMIIOHEHTOB, XJIaJJar€HTOB, Maces, PUIbTPOB;

e TOJAKIIOYEHHE K CEeTAM C MapamMeTpamMH, HE COOTBETCTBYIOIIMMHU HOpPMaMm, HaJlUyue
Neperpy3Ku, OTCYTCTBUE 3AIIUTHBIX YCTPOUCTB;

e okcmyaranus OOOpyJIOBaHMsS B 3albUICHHBIX TOMEIIEHHSX W B MOMEIICHUSAX C
BIIQYKHOCTBIO, CBBIIIIE IPETYCMOTPEHHON B HHCTPYKIIMH 110 SKCILTyaTaruu O0opy10BaHus;

e BHYTPEHHUE WJIM BHEUIHUE MEXaHMUYECKHE, TEPMUUYECKHE, XMUMHYECKUE MOBPEKICHUS,
KOppO3us, NOMAa/IaHue MOCTOPOHHUX MPEIMETOB, HACEKOMBIX U T.II.;



e CTUXUIHBIE OEJCTBUA, aBapuH, JCHCTBUSA TPEThUX JHI (IOXKap, HABOAHEHUE, MOJIHUS H
Ap.)

e HaJIWYHe JOMYCTHMBIX 3aBOJOM-M3TOTOBUTENIEM OTKIOHEHHS, KOTOpble HE BIHUSIOT Ha
Ka4yecTBO, 3(pdexruBHOCTD MM pyHKUIHOHHpPOoBaHUEe OOOpPYIOBaHHUS B IIEJIOM U KOTOPBIE
MPOSIBISIFOTCS TOJBKO MPH ONPEACICHHBIX YCIOBUAX pabOThl M pEeKUMaX IKCIUTyaTaIl[H
(mrymbl, cnaboe MOTPECKHBAHME, INUTICHHE, IIENKAIOMUN 3BYK, OYJIBKAIOUINH 3BYK,
CBUCTSIINM 3BYK, BUOpaLus).

5.2. Ilpu oTKa3e B rapaHTUITHOM peMOHTE Biiagenen MokeT BOCIIONIb30BAThCS YCIIyTaMH IIATHOTO
cepBuca PEOKYJI o cranmapTHeIM Tapudam.

6. O0s13aHHOCTH CTOPOH.
6.1. O6s3arrOCTH PEDKVJI:
e TPEJOCTABJIATH TAPAHTHIO HA U3TOTOBJICHHOE 00OPY/IOBAHWE;
e TMPUHUMATH ¥ PETHCTPUPOBATH 3asBKH HAa CEPBUCHOE OOCITY)KHBAHUE;
e B YCTaHOBJICHHBIC CPOKH BBIIOJHATH JHATHOCTUKY, PEMOHT WiH 3aMeHy O00pyI0BaHHSI;
e 0(OPMIIATH AKTHI TEXHUYECKOTO COCTOSIHHUS M BBITIOJTHEHHBIX PA0OT M MPEIOCTABIISATh HX
Bnanensiy;
e o0ecrieunBaTh HAJIWYME YIOJTHOMOYCHHBIX CEPBHCHBIX MApTHEPOB W TPOBOIWTH HX
oOy4JeHwue;
e TPEJOCTABJIATh TEXHUYCCKYIO TOJUICPKKY, BKIFOYAs KOHCYJIBTAIMU IO 3KCIUTyaTallHuH,
OHJIAMH-TIOJICPKKY U 00yJaroIIne MaTepHAaIIbI;
e BeCcTH Y4€T oOpalieHUil M aHAIM3HPOBATh NPUYUHBI OTKA30B JUTS YIYUYIICHHS KadecTBa
TIPOYKIIMH B CEPBHCA.
6.2. O6s3anHO0CcTH Brianensiia O6opynoBanust:
e odopmiATh rapanThio Ha OGopyAOBaHUE;
e CBOEBpEMEHHO 0(OPMIIATH peKIamMalluio;
e KOPPEKTHO MOHTHpOBaTh, TmpoBoauth [IHP, »skcruryatupoBats u  00cTyXHBaTh
O6opynoBanue, pyKOBOACTBYSACh HOPMAaTUBHBIMU JJOKYMEHTAMU U HHCTPYKIUSAMHU;
e  COXpaHATh JOKYMEHTHI, MOJITBEPKIAIOIINE MOKYIKY U BBOJ| B 3KCILTyaTallHIo;
e  CBOEBPEMEHHO MPOBOIUTH peraameHTHoe TO u coXpaHsITh OTMETKU 00 00CITYKUBAHUH;
e obecreunBaTh JIOCTYI CEpPBUCHBIX crnernuanuctoB k OOopyaoBaHuio (B TOM YHUCIE
OTKJIIOYaTh €r0 OT CeTei);
e OIUIAYMBATH TPAHCIIOPTHBIE PACXOJbl M BbIE3]l CIELUATIUCTOB, €CJIU 3TO MPEILyCMOTPEHO
JIOTOBOPOM;
e TIpU HEOOXOIUMOCTH 3aKIOYaTh JOTOBOP Ha IOCTrapaHTHiiHOE OOCIy)XKUBaHUE U
MPOrpaMMy PacUIMPEHHOM rapaHTUH.

7. Ili1aTHBIE CEPBHUCHBIE YCIYTH M TEXHMYECKOe 00CTy:KNBAHME.

7.1. He rapanTuiineiii peMoHT. Eciiu citydail npu3HaH He rapaHTUHHBIM UJIU CPOK FapaHTUH UCTEK,
PE®KYVIJI npenocraBiiseTr yciayru IMarHOCTUKHA, PEMOHTA M 3aMEHbI Y3JI0B Ha IJIATHON OCHOBE.
CroumocTs paboT U 3amyacTeil cormacoBbiBaeTcs ¢ BrnagensiieM 10 Havyana peMOHTA.

7.2. Ilycko-nanagounsie pabotel (ITHP). Kommanus Beimonusier I[THP mis Bcero accoptumenTa
Ob6opynoBanus. [IHP BximrodaeT mnpoBepKy MOHTa)Kka, HalalKy aBTOMAaTHYECKHUX CHCTEM,
o0OyueHue mepcoHaa 3aka3zumka, 3anonnenue aktos [THP u opopmiienne rapantuitHoro tanaoHa.
Croumocts [THP oroBapuBaeTcsi B JOroBOpe MOCTaBKU WIJIM CEPBUCHOM JOTOBOPE.

7.3. Texanueckoe obcayxuBanue (TO). PEOKVYJI u e€ cepBrucHbIe MapTHEPHI OKa3bIBAIOT YCIYyTH
o pernameHTHOMY TO. PaGoThl BKIIIOUAIOT KOHTPOJIb MMAPAMETPOB, OUYUCTKY TEIII0O0OMEHHUKOB,
3aMeHy (IIBTPOB U PACXOTHBIX MAaTEPUAIIOB, IPOBEPKY aBTOMATHUKH, OLIEHKY COCTOSIHHS Y3JI0B U
cocraBneHne pekomeHmamnuii. TO mMoxeT oka3biBaTbcs B (POpME pa3oBBIX YCIYT WIA B BHUIE
JOJITOCPOYHBIX A0roBopoB. Pacxonel Ha TO Hecér Brnanenen.



7.4. JlononHUTENbHBIE CEpBUCHBIE MporpaMMel. [y moBeimeHus Haa&xuoctu OOOpyIoBaHUS
JOCTYTIHBI CJIETYIOIINUE OMIUU:
e Pacwupennas eapanmus — NPOAJICHUE TapaHTUHHOTO cpoka 110 36, 48 unu 60 mecsien
P YCJIOBUH IOJIIMCAHUS 10T0OBOPa U MPOXO0KAeHUs exeronHoro TO;
e Ilpoghunaxmuueckue uncnexyuu — perysipHbIC BbIE3/IbI CIICIIHATICTA IS TUArHOCTUKU U
NIPEAOTBPALLECHUS ABAPUUHBIX CUTYALIUH;
e (Obyuenue — TpOBEIEHUE TPEHUHIOB JUIsl IE€PCOHANA 3aKa3yhKa [0 MPaBUIbHOU
SKCIUTyaTalMu ¥ 00CITy)KUBAHHUIO;
e  Monumopune — yCTaHOBKa CUCTEM YJIAIEHHOTO KOHTpOJIsl apameTpoB O0opy1oBaHus U
CUTHAJIM3allUU O HEUCIPABHOCTSIX;
o Qukcuposannoe 6pems peasuposanus — YCIyra, TapaHTUpPYIOLIas BblE3]l MH)KEHEpa B
onpeAeNEHHbINA CPOK MOCIIE M0/1a4YH 3asBKH;
o Kpyenocymounas cepsucnas noooepxcka (24/7) — KpYrJIOCYyTOUHBIA Tene(OHHBIN U
OHJIaliH-KaHaJl CBSA3M C HH)XXEHEpaMU;
o @opmuposanue u nocmasxa 311 — n1oad0p U MOCTaBKa KOMIUIEKTOB 3allaCHBIX YacTel.

8. 3anmacuble yacTu.

8.1. Ilns pemMoHTa W OOCIIYyXUBaHUS JOIYCKAETCS HCIOIb30BAHUE TOJBKO OPUTHHAIBHBIX
3anacHbIX yacteil PED@KYJI wim nocraBisieMbIX aBTOPU30BaHHBIMU ITAPTHEPAMHU.

8.2. T'apaHTHsi Ha 3amacHbIE YAaCTH, YCTAHOBJICHHBIE CEPBUCHBIM MapTHEPOM, COCTaBISIET 6
MecsIeB. ['apaHTus He pacpOCTpaHsIETCs Ha PACXOIHBIE MATePUAIIBI, TTOIIIUITHUKA, (QUIBTPHI,
Maciia, peMHHU, TIPEIOXPAHUTEIH, dJIEKTPOJIUTUUECKAE KOHIECHCATOPHI, PE3UHOBBIE YIIJIOTHUTEIN
Y IpyTHUe JAeTalii, OTHOCAIIUECS K pacX0IHBIM djieMeHTaM. Kommnanust octaBiseT 3a co00il mpaBo
AHHYJIMPOBATh FAPAHTHIO HA 3aITYaCTH, YCTAHOBJIECHHBIE HEABTOPU30BAHHBIMHU JINLIAMH.

8.3. 3aMeHEHHBIE B XO/I€ TAPAHTUMHOTO PEMOHTA Y3JIbl U JETAJIM HE BO3BPAIAIOTCS BIAJCIbILY U
nepexo T B cooctBeHHOCTh PEDKVY L.

9. YperyjaupoBaHue ClIOPOB.

9.1. B cnydae BO3HMKHOBEHHMS pPa3HOIJACHUil IO BONPOCAM TapaHTHUMHOTO W CEPBHCHOTO
00CITy’KMBaHUSI CTOPOHBI PYKOBOJICTBYIOTCSI 3aKOHOAATEIbCTBOM Poccuiickoit denepaiuu, B TOM
yucie 3akoHoM P® «O 3amure npaB noTpeouTenein».

9.2. TlpereH3un MO Ka4yecCTBY OOCITYy>XHMBaHHs HampabBisaoTcs B oTaen cepBuca PEDOKYII mo
ANeKTPOHHOU mouTe service@refcool.net. Cpok paccmoTpenus npereH3un — 10 10 pabouynx gHEH.
9.3. B ciyuae He0oOXOOUMOCTH MPOBOJUTCS He3aBHUCHMasl 3KcrepTusa. Jns mnpoBeneHus
skcniepTussl [IpousBoauTenb BOpaBe OOpaTUTHCSA K yciyram TpeTbux jull. Orjarta yciayr mo
mpoBeleHUI0 3KcnepTusbl ObopynoBaHus mpousBoauTcs 3a cueT [IpousBoautens. Ilocne
3aBepiieHus 3kcneptusbl llpomsBoaurtens Hampasiser IlokynaTento oT4eT C BBIBOJOM O
npuurHax Bbixoga OO6opynoBaHus W3 cTpos. B ciydae ecnu pe3yibTaThl IPOBEACHHOMN
SKCIEPTU3bl MOJATBEPKAAIOT MPABWIBHOCTh IPOCKTUPOBAHUS, MOHTa)Xa M SKCILIyaTaluu
O6opynoBanusi, 1 BbIxoa u3 crpos O6opyaoBaHus MpU3HaAH rapaHTHiiHbIM [IpousBoauTeNs win
ACITI npouzBoaut ooMeH [lokynarento y3710B U arperatroB Bhleero u3 crpos O0opynoBaHus
uin camoro OOopyaoBanusa. Ecnu cnmyuait Beixoma u3 cTposi OOopymoBaHus TpuU3HAH He
rapaHTHIHBIM, IPOU3BOAUTCS Ipojaxa [lokynaTento y3/10B U arperatoB BBIIIEALIETO U3 CTPOs
O6opynoBanus wnu camoro O6opynosanus. Eciu HencnipaBHOCT OOOpYI0BaHMS HE MTPU3HAHA
rapanTuitHieiM ciyyaem, PEDOKVYJI BmnpaBe B3bIcKaTh C BIaAeNblia pacxojbl Ha MPOBEJCHUE
SKCIIEPTHU3BI.

9.4. Bnanenen o0OpyJIOBaHHSI MOXET OOPAaTUTHCS B YIMOJTHOMOUYEHHBIE OPraHbl 3alllUTHI MpaB
MOTpeOHTENEH, €CITU CUUTAET, YTO €ro MpaBa HAPYIICHEI.

10. ABTOpHM3a1MA CEPBUCHBIX NAPTHEPOB.



10.1. ABTOpH3alMs CEpBUCHBIX MAapTHEPOB MPOBOAMTCA MmyTeM mnoanucanus CornameHus o0
aBTopu3auuu ¢ IlpousBogurenem.

10.2. ABTopu3anus MOXKET ObITh OCYIIECTBIIEHA KaK B OTHOIIEHUU ONPEIEIIEHHOI0 00bEKTa, TaK
U JJI LIMPOKOTO Kpyra 0ObEeKTOB Ha OroBOpEHHBIN B CorjaiieHnu Cpok.

10.3. Jlnga mnodydyeHUs aBTOPHU3ALMHM IOPUAMYECKOE JIMIO JOHKHO TMOJATBEPAUTH CBOIO
KOMIIETEHTHOCTb, BKJIOYas, HO HE OrPaHUYMBAsCh, CBEACHUSAMH 00 o00pa3oBaHMU U
KBaJTM(HUKAIMKA PAaOOTHUKOB, MaTepUAIbHO-TEXHUUECKON 0a3e, MpeaoCTaBUTh pedepeHC-INCT U
OT3bIBbI KJIMEHTOB.

10.4. CoTpyIHUKHM TaKOTo FOPUAMYECKOTO JIMIA JIOJDKHBI MPOUTH o0ydyenue y [IpousBonutens u
noiyuuth CepTrduKaThl 00 YCIENIHOM MPOXOKICHHH 00yUeHHS.

10.5. K pabore ¢ OOopynoBaHueM JIOMYyCKAarOTCS TOJNbKO coTpyaruku ACII, momyuuBmme
CeprudukaTsl 00 yCHEITHOM MPOXOXKICHUN 00yUYCHHUS.

11. 3aka04uTeIbHbIE MOJT0KEHUS.
11.1. Hacrosmas IlomuTuka BCTymaeT B CWIIy € MOMEHTa YTBEpXKICHHs | eHepaabHbIM
mupekropoM PEDKYVYIJI n nefictByer 10 €€ OTMEHBI MIIM 3aMEHBI HOBOW pEaKIUEH.
11.2. PE®KVYJI ocraBnser 3a coboil mpaBo BHOCUTh u3MeHeHUs B [lomutuky. M3meneHus
myOauKyroTCs Ha ouimanbHOM caifte refcool.net 1 BCTynaroT B CHIly ¢ MOMEHTA Iy OJIMKaIUK.
11.3. B ciyyae mpoThBOpedYMi MeXIy MNOJOXKEHUSAMHU [IOMUTHKHM M yCIOBHAMHM KOHKPETHOTO
JIOTOBOPA MOCTAaBKHU, IPUMEHSIOTCS YCIOBHS JOTOBOPA.
11.4. KonraktHast nHGOpMAaIIHs:
000 «PE®KVII», 249011, KAJIY)KCKAS OBJIACTh, P-H BOPOBCKMIA, JI.
KO3EJIbCKOE, VIJI. 1-Ad IUIOINAAKA (MOCKBA-MUHCK-BAJIABAHOBO-
KVYITPUHO-KO3EJIbCKOE ABTOMOBWJIBHAS JIOPOI'A TEP.), 3/1. 1
Ten.: +7 (495) 668-70-99, e-mail: service@refcool.net.



